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Choose which method 
you want to use: 

Authenticator

If they choose Authenticator App 
they will be prompted to follow the 

instructions to set up the connection 
and input the one time code.

Next time they login, after entering 
username and password they will 
be prompted to enter the 6-digit 
code on the Authenticator App
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Choose which method 
you want to use: 

Phone

Prompted to input their phone 
number and choose if they 

want a text message or voice 
call to get the code

User will be prompted to input 
the 6-digit code they received
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Username Recovery Guided Username Recovery

Users can securely recover their username through a guided, 

self-service process directly from the login screen.

For Contracted User
Enter SSN/TIN, Producer/SAID Code, 

and Last Name

For Non-Contracted User
Call (800) 800-7681 to receive non-
contracted Username recovery URL
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Username Recovery (continued)

If successful, account is located Check email for 
username information

Hello, 

As requested, here is your Username: 
[Username]

If you did not request this information or 
believe this was sent in error, please contact us 
immediately: (800) 800-7681 x8999 option 4.

For security reasons, we recommend keeping 
your account details confidential.

Enter recovered username 
with password
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